
MOTOR
The Connected Dealership

Powering the Future of



The Chal leng e

Fragmented Automotive Retail

The Old Way

disconnected systems

There's a bet ter way.

Key Pain Points

Fragmented Tools

Lost Leads

Manual Updates

Scattered Conversations

No Single Source of Truth

Wasted Time



The So lu t i on

Int roducing MotorX
One Plat form. Complete Control.

MotorX unifies every critical dealership function into a single secure cloud-based system. No fragmented tools. No disconnected workflows. 

Just one intelligent platform built specifically for automotive retail.

Inventory Management Dealer Websites CRM & Sales Intelligence Marketplace Distribution

AI Automation WhatsApp Integration Reporting & Analytics Enterprise Control

No fragmented systems. No duplicated data. No disconnected workflows. One ecosystem.



Cor e Feat u r e

Intelligent  Inventory Control
Centralised. Real-Time. Automated.

Key Capabilit ies

Centralised Stock MM Code Decoding

Auto Syndication Price Drop Rules

Document Control Custom Checklists

Finance Config Multi-Branch

Accurate list ings, no double-selling, faster t ime- to-market.

Inventory Dashboard

247 12 98%

2023 BMW X5 xDrive Live

2022 Mercedes C-Class Live

2024 Audi Q5 Sportback Pending



Cor e Feat u r e

Automotive CRM
Sales Intelligence Engine – Capture. Priorit ise. Convert .

CRM Capabilit ies

Central Lead Inbox WhatsApp Integration

Email Integration Task Automation

Pipeline Tracking Kanban Drag & Drop

Round-Robin Consultant Assign

Follow-up Scheduling Performance Dashboards

Lead Pipeline

New Leads 24

Contacted 18

Test Drive 12

Negotiation 8

Closed Won 6

Every lead tracked, managed, and accountable.



AI- Pow er ed

24/7 Intelligent Lead Engagement
AI-Powered Response. Instant. Always On.

AI Capabilit ies

Auto Responses Context-Aware

Lead Scoring Smart Routing

Follow-up Seq Escalation

Opt. Alerts Calendar Sync

Faster Improved Higher

How It  Works

1 Lead Comes In

2 AI Acknowledges Instantly

3 Lead Scored & Priorit ised

4 Round-Robin Assignment

5 Escalation If No Response



Bu i l t  f o r  Sou t h  Af r i ca

WhatsApp Communicat ion & Market ing
Built  for South African Buyer Behaviour

Core Capabilit ies

Central WhatsApp Inbox

Automated Follow-up Sequences

Template & Dynamic Messaging

Lead Tagging & Segmentation

Broadcast Campaigns

Click Tracking & Reporting

CRM-Linked Tracking

AI Response Suggestions

Why WhatsApp Matters

95% Open Rates

Preferred Channel

Instant  & Trusted

Unified, trackable conversations with high open rates and AI-priorit ised leads.



M ul t i - Plat f o r m

Centralised Distribut ion Engine
Real-Time Mult i-Plat form Syndicat ion

Core Capabilit ies

Auto Multi-Platform Real-Time Sync

Double-Sell Prevention Feed Compliance

Image Optimisation AI Presentation

Time- to-Market Acceleration

Your stock goes live everywhere — instant ly and accurately.

Connected Plat forms

AutoTrader Cars.co.za

Gumtree OLX

Dealer Website Facebook

Instagram + More

12+ <5min 100%



The picture can't be displayed.

Op er at ional  Excel lence

Complete Operat ional Control
Internal Efficiency. External Performance.

MotorX streamlines your entire dealership workflow into one powerful, connected ecosystem — reducing admin time, eliminating manual 

errors, and accelerating deal flow.

Dealer Operat ions

Rapid Uploads & Bulk Imports

Smart Pricing Controls

Secure Document Storage

Audit Logs & User Tracking

Customer Experience

Digital Compliance Tracking

Trade- In Capture

Integrated Communication

Multi-Branch Governance

Operat ional precision drives profitability.



St r at eg ic  In t e l l i g ence

AI Intelligence Suite
The MotorX AI Layer – Beyond Automat ion. Strategic Intelligence.

Data becomes advantage.

AI Lead Scoring

Intent Detection Priority Ranking

AI Content Generat ion

Email Copy Ad Creative

Campaign Opt imisat ion

A/B Testing Auto-Optimise

Behaviour-Driven Triggers Anomaly Detect ion

Not just  automation. True intelligence.



En t er p r i se- Grad e

Mult i-Rooftop & Enterprise Architecture
Engineered to Scale – From Single Dealership to Nat ional Enterprise

Enterprise Features

Centralised Administrative Control

Branch-Level Permissions

Consolidated Reporting

Corporate Branding Controls

Full visibility + local control. Consistency + f lexibility.

Infrastructure & Security

Secure Cloud Infrastructure

256-bit SSL SOC 2 GDPR Ready

Scalable Architecture

Auto-Scaling 99.9% Uptime Global CDN

1-100+ 99.9% 24/7



D at a- Dr iven  D ec isions

Report ing, Analyt ics & Governance
Complete Visibility. Total Control.

Core Capabilit ies

Performance Dashboards Audit Logs

Branch Permissions Corporate Controls

Real-Time Metrics Response Monitoring

Conversion Tracking Custom Reports

Know what 's working. Fix what 's not . Scale with confidence.

Key Metrics

Lead Response Time <15min

Lead Conversion Rate 24%

Inventory Sync 99.8%

Customer Satisfaction 4.8/5

Quick Stats

156 38

R 2.4M 12min



Cust om er - Cent r i c

Experience-First  Dealership Model
From Transact ion to Relat ionship

MotorX connects every touchpoint into one unified customer journey — seamless, personalised, and designed to build lasting 

relationships.

1

Start Online

2

Mobile 
Engagement

3

Showroom Visit

4

WhatsApp Follow-
ups

5

Digital Finance

6

Service Return

Not system-centric. Customer-centric.



ROI Anal ysis

The Business Case
How MotorX Pays for Itself

Combine faster lead response, automated syndication, WhatsApp engagement and AI — the results compound into measurable business impact.

Pract ical Comparison: With MotorX vs Without

Metric With MotorX Without

Lead Response Time <15 min (automated + human) Hours to days → lost sales

Listing Accuracy & Syndication Real-time, single source Manual → double-sells, errors

Customer Channel (WhatsApp) Unified, trackable, AI-prioritised Fragmented, poor follow-up

Enterprise Scaling Central governance & control Patchwork tools, heavy IT work

Faster Response Auto Syndication WhatsApp Engagement AI Intelligence



Get t ing  St ar t ed

Simple Implementat ion Roadmap
60 /  90 /  180 Days to Full Transformation

1
Days 0-30

Foundat ion

Connect Inventory

Setup CRM + 360° Imaging

Enable Single-Source Feed

Train Operations Team

2
Days 30-60

CRM + WhatsApp

Switch Lead Routing

Enable WhatsApp Inbox

Template Responses

Set SLAs

3
Days 60-120

Automation & AI

Auto Lead Responses

Calendar Integration

AI Lead Scoring

Performance Dashboards

Result : Rapid improvement in lead conversion, less admin overhead, full t raceability for report ing.



The M ot o r X D i f f er ence

Why MotorX
Built  for South Africa. Designed for the Future.

Automot ive-Focused Architecture

MM Code Support Vehicle-Centric

AI-Driven Innovat ion

Lead Scoring Auto-Responses

Enterprise-Ready Scalability

Multi-Branch 99.9% Uptime

Local Market  Understanding

SA Support Local Expertise

Secure Cloud Infrastructure

SOC 2 256-bit SSL

Cont inuous Product  Evolut ion

Monthly Updates Always Improving

MotorX is not  software. It  is the operat ing system for modern automotive retail.



MOTOR
Ready to Transform

Your Dealership?
Join the Connected Dealership Ecosystem

Contact us today for a personalised demo and see how MotorX can revolutionise 
your dealership operations.

Email Phone Website
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